ITPOTOKOJI

3acenanusi OGLIECTBEHHOr0 COBETA M0 MPOBEAeHHI0 He3aBHCHMOM
OLIeHKH Ka4ecTBa OKAa3aHHA YCJAYI MYHHIHNAJbLHBIMH YYpeKIeHHSAMH,
N0JABEIOMCTBEHHBIMH Y IPaBJIEHHIO KYJAbTYpPbl aAMHHUcTpauun Kuposckoro
MYHHUHNAJAbHOrO paloHna JleHHHrpaackoi odiacTH

r.Kuposck Ne 2 ot 09.12.2016 r.

Ilpeacenatens: - KoneBa Cpernana bopucosHa, pykosogutens JIMTO
«MruHCKHE MOCTBIY;

Yensl coBera:

- KpaBuenko Awmunusg HukosaeBHa, 3acilyKeHHBIH pabOTHHUK KyJBTYpEI
Poccutickoii ®@enepauuu (Mo cOrIacoBaHUIO);

- IleryxoB-Pomamuu Anexcanap CepreeBud, Ipeacenaresb paiOHHOIO
MOJIO/IEKHOTO COBeTa IpPH IJIaBe aJMHMHHUCTpauMd KHpPOBCKOr0 MYHHLHMIAIBHOTO
paifoHa (110 COTIaCOBaHHIO);

- IllecrakoBa Mapus [laBnoBHa, npeacenatenb OOILLIECTBEHHOM OpraHU3allud
«CoBeT MHOTOJIETHBIX MaTepei» (110 COIIacOBaHUIO).

Cekperapb: - MareeeBa JI1000Bb AHATONBEBHA, TJIABHBIA CHELUATUCT
YnopaBneHuss KynbTypbl aIMHUHHUCTpauuu KupoBckOoro MyHHIIMNATBHOTO paiioHa
JlenuHrpaackoi obnactu.

IMOBECTKA JIHA
1. O pe3synbrarax NpOBEACHUS HE3aBUCHMOM OIICHKH KadecTBa OKa3aHHs
YCIYr  MYHUIUIAIBHBIMH YUYPEKICHUSAMH, I1OABEIOMCTBEHHBIMH Y IIPABICHHIO

KYyJIBTYPbl aZIMUHUCTpaLU Kuposckoro MYHHIIUIIATBHOTO paiioHa
Jlenunrpanckoii obnactu

Caywamu: MapreiHoBy O.A., npeiacTaBuTenss OpraHu3aliH-oNepaTopa
ocylIecTBIsIoIIEeH cOop, obobeHre U aHATH3 HHGOPMALIHK O Ka4eCTBe OKa3aHMs
YCIYyI MYHHUHUIIAJIBHBIMH YYPEKICHHAMH, I[IOJBEJIOMCTBEHHBIMU Y TIPaBIECHUIO
KyJIbTYPBI aAMHUHUCTpPALMH Kuposckoro MYHHULHIIAIBHOTO paliona
JlennHrpazackoil o01acTi, KoTopas o3HakoMuaa 4wieHoB OGIIECTBEHHOI'O COBETA C
pe3ynbTaTaMH He3aBHCHMOH OLIEHKH KadyecTBa OKa3aHHS YCIYT MyHHUHITATbHBEIMH
YUPEKICHUSIMH, OJBEJIOMCTBEHHEIMH YIIPAaBIE€HUIO KyJIbTYpPbl aIMHUHHCTPALIHH
KupoBckoro MyHULUIIAILHOTO paiioHa JIeHHHTpaaCKoit 061acTy.

O3nakoMUBLIMCE ¢ HMH(oOpMauued, npexacraBieHHod MapteiHosoi O.A.
Obwecmeennblii cosem pewiui:

1. Mudopmaluo 10KIaI4iKa IPUHATE K CBEIEHHIO.

2. VYTBepaUTh pe3yabTaThl NMPOBEICHHS HE3aBHCHMOM OIIEHKH KadecTBa
OKa3aHWs yCIyr MYHULUMNAIBHBIMH YUPEKICHHUSIMH, I10JBEIOMCTBEHHBIMU
VYIpaBleHHIO KyJIbTypbl aIMHHHCTpallMd KHPOBCKOrO MyHHIMIIAIBHOIO paiioHa



Jlenunrpaackoi o0naacTtv, B OTHOLIEHMM KOTOpbIX B 2016 romy mnpoBoauiach
He3aBUCHMasl OLIEHKa KauyecTBa OKa3aHUs yCIyr (MpuiioxkeHue 1).

3. HamnpaButh pe3ynabTaThl MPOBEACHMS HE3aBUCHMMOM OLEHKH KadecTBa
OKa3aHUs YCIyl MYHHULMIIQJBbHBIMH  YYPEXKICHUAMH, II0ABELOMCTBEHHBIMU
VYrpaBieHUI0 KyJIbTypbl aJIMUHUCTpallid KHPOBCKOro MYHHIMIAIBLHOTO paioHa
JleHUHTpagcKo o00NacTH W MPEeINIOKEHUS IO YIYYIIeHHIO OeATeNbHOCTH U
KayecTBa OKa3aHHs YCIYT, OLEHUBAEMbIX YUPEKIACHUH KyJIbTYphl B YIpaBleHUE
KYJIbTYPbl aIMHHHUCTPAlUU Kupogckoro MYHUIUIIAIBHOTO paiioHa
Jlenunrpazackoii obnactu. Cpok 1o 12 nexkadps 2016 roxa.

4. VYnpasnenuto KyJIbTYPbI aIMUHUCTPALMHU Kuposckoro
MYHHIIUTNIATBHOTO palioHa JIeHWHrpaackoi obnactu 00s3aTh MOJBEIOMCTBEHHbBIE
YUPEXJIeHUs, B OTHOLUEHUM KOTOPBIX [POBEeHAa He3aBUCHMAas OLEHKAa KayecTBa
OKa3aHHUs yCIyT, pa3padoTaTh IIaHbl ylIy4llleHHs KadecTBa padotel Ha 2017 rox ¢
yuyeToM TpeanokeHui (OOILIEeCTBEHHOrO0 COBETa, COTJIACOBATh C YYpeaUTENIeM,
pa3sMecTUTh HX calTax yupexaeHud ans cBoOomHoro poctyma. Cpok a0
16.02.2017 rona.

[Ipencenarens OOLIECTBEHHOIO COBETA - C.b. Konena

Cexperapb OOI11I€CTBEHHOTO COBETa f /(/ - JLLA. MarBeeBa



YTepxaeH
IIPOTOKOJIOM 3aceaHHus
OB1UeCTBEHHOIO COBETA I10 IIPOBEASHHIO
HEe3aBUCHMOH OIIEHKH KauecTBa
OKa3aHUs YCIyT MYHHIHNAIBHBIMH
YUPEKIACHUAMH, NOJABEAOMCTBEHHBIMH
VnpaBieHHIO KyJbTypbl 4AMHHHCTPALIHH
KupoBckoro MyHHUMNANBHOrO paioHa
Jlenuurpaackoi obnacT
ot «09» nexabps 2016 1. Ne 2
(mpunoxenue 1)

OTYET
O NMPOBEJAEHWUU HE3ABUCHUMOMN OLIEHKH KAUECTBA OKA3AHUSA YCIIYT
MYHULIUITAJBHBIMH YUYPEXKJIEHUAMMU, IOABETOMCTBEHHBIMHU YIIPABJIEHUIO
KYJbTYPbl AAMUHUCTPALIUM KHPOBCKOIO MYHULIUTIAJIBHOIO PAHOHA
JIEHUHTPAJICKOM OBJIACTH

HesaBucuMasi OIleHKAa KadyeCcTBa OKa3aHUs YCIyr  MYHHUHUINAIBHBIMH YYPEKAEHUIMH,
II0/IBEJIOMCTBEHHBIMH YIIPABJICHUIO KYJIBTYPHl aIMHHHCTpalMd KHpPOBCKOTO MYyHHIMIAILHOTO
paitoHa JleHuHrpaackoil 061acT MpoBeJeHa BO HCIONHEHHH TpeOoBanuii DenepalbHOro 3aKoHa
or 21.07.2014 Ne 256-®3 «O BHeceHMM H3MEHEHHMH B OTAEIbHBIE 3aKOHOIATEIbHBIE AaKThI
Poccuiickoit ®Penepanuu 1Mo BOmpocaM INPOBEISHHMsS HE3aBHCHMOM OLIEHKHM KadecTBa OKa3aHMs
YCIYI OpraHu3alusMu B chepe KyJIbTYpPbL, COLMATBHOrO OOCTYyKMBaHHUS, OXpaHBI 3J0POBBS H
oOpasoBanusi», 3akoHa Poccuiickoit @enepaumu ot 09.10.1992 r. Ne 3612-1 «OcHOBBEI
3aKoHOjIaTesibeTBa Poccuiickoit ®emepamun o xyneType» (B pemakuuu @3 ot 21.07.2014 1. Ne
256-@3), B cooTBeTcTBHU ¢ YKazoM [lpesunenta Poccuiickoit @enepanuu ot 07. 05. 2012 r. Ne
597 «O MepolnpHATHSX 10 peaju3aldd TOCYJapCTBEHHOM  COLMAIBHOH  MOJHUTHKHY,
nocranoBnenneM [lpaButensctBa Poccmiickoit ®enmepaunu ot 30.03.2013 r. Ne 286 «O
(GbOpMHpPOBAaHHHM HE3aBHUCHUMOM CHUCTEMB! OLIEHKH KadecTBa paOOThl OpraHM3allii, OKa3bIBAIOIIKX
COLHUalbHBIE yCIyru», pacrnopsukeHueMm [IpaButenscrBa Poccuiickoit @enepauuu ot 30 mapra
2013 roma Ne487-p, B coortBerctBHH ¢ mpHkazom MK P® or 20.02.2015 r. Ne 277 «0O6
YTIBEpXKIEHUH TpeOOBaHUH K coaepkaHui0 M (opMme MpenocTaBIeHUss HHOOPMALHH O
JNEeSTeNbHOCTH  OpraHM3aluif  KyJIbTyphl,  pasMellaeMoii  Ha  OQHIMaIBHBEIX  caiTax
YIIOJTHOMOYEHHOro (elepalbHOr0 OpraHa HCIIOTHHTEIbHON BIACTH, OPraHOB IOCYJapCTBEHHOM
BIacTH cyOBekToB Poccuiickoit @enepanuu, OpraHoB MECTHOTO CaMOYIIPAaBJICHHSA H OpraHH3alHH
KylbTypbl B ceTn «HHTEepHEeT», npukasom MuHucreperBa KyiabTyphl Poccuiickoii denepanuu ot
25.02.2015 r. Ne 288 «OO yrBepskJIeHHH INOKas3aTeseH, XapakTepH3yHOIIHX OOIIHe KpHTEPHH
OLIEHKH Ka4yeCTBa OKa3aHHUs yCIIyI OpraHU3alMsAMU KyIbTYphD» (¢ H3MeHeHusMH oT 07.08. 2015 1.
Ne 2168), npuxazom Munucrepcra KyaeTypbl Poccufickoit @enepanuu ot 07.08.2015 1. Ne
2169 «O0 yTBep:KIeHUHU NepEYUHs OpraHu3aluil KyJIbTYpPhl, B OTHOIICHHH KOTOPBIX HE MPOBOIHUTCS
He3aBUCHMas OLlEHKa KayecTBa OKas3aHWs yeiIyr B cdepe KylbTypel», NMpHKazoM MuHHCTEpCTBa
¢unancoB Poccuiickoit ®enepanuu ot 21 miona 2011 r. Ne 86-H «O06 yrBepxkaeHnH mopsaka
NpeJOCTaBIeHNUS HMH(OPMALMK TIOCYJIAPCTBEHHBIM  (MYHHUIMIAIBHBIM)  YUPEKIEHHEM, €€
pa3sMemieHuss Ha oQHUIHaIbHOM caliTe B ceTd VHTepHeT M BeJeHHS YKa3aHHOIO caiTay,
pacnopsiKeHHEM  YIIpaBlIeHHs KylabTypbl KupoBckoro paiiona ot 31 aBrycra 2015 r Ne 20 «O
cozgaHuu OOIIECTBEHHOIO COBeTa 0 NMPOBEJACHHK) HE3aBHCHMOM OIEHKH KAyecTBa OKA3aHUs

YCIYr MYHHUMIAIbHBIMH  YYPEKICHHAMHM, IIOJBEIOMCTBEHHBIMH YTIPABICHHIO KYJIbTYPBI
Kuposckoro pationa JIO».

IIpoBenenne NnHCHLMEHHOT0 AHKETHPOBAHHSA
0 OLICHKE KayeCTBa OKa3aHMsA yC/IyT MYHHIMNAIBHBIMH YUPEKISHHSIMH,
IIO/IBE€/IOMCTBEHHBIMH Y TIPABJICHHUIO KYJIBTYPHI aIMUHHCTPAUH KHPOBCKOTrO MyHHITMIATBHOTO
paiiona JleHuHrpazackoi odnactu
[TucemMeHHOE aHKeTHPOBAaHHE MPOBOAMIOCH B yupexaeHusx ¢ 01 nexabps mo 08 mexabps
2016 rona. Beero B onmpoce npuHsiu yuactie 624 yenoseka.



No HaumeHoBaHHe OpraHH3auHvH KonuvecTBO aHKeT
1. | MBY 10 «KupoBckas netckas My3blKaJpHas IIKOJIa» 197

2. | MBY 1O «OtpanHeHcKas 1eTcKasl UIKOJIa HCKYCCTBY 372

3. | MBY IO «Ilpuianosxckas AeTcKas IIKOJa HCKYCCTBY 55

[lepeyeHb KpHUTEpHEB IS OLIEHKH YIOBIETBOPEHHOCTH KadeCTBOM OKa3aHUSA YCIYT
OmpezeNsics B COOTBETCTBHH ¢ [lepeuHeM rnokasaTesnei, XapaKTepU3yIOUHUX 00IIHe KpHTEpUH
OIIEHKH KavyeCcTBa OKa3aHHs yCIyT OpraHH3alUsMU KyIbTypsl (IIpHKa3 MuHHCTEPCTBA KYIBTYPBI

Poccuiickoit ®@epepauuu ot 25.02.2015 r. Ne 288

«O0 yTBepKIEHMM IIOKa3aTelneii,

XapaKTepu3yIomuX oOIIHe KPUTEpUH OLEHKH KayecTBd OKa3aHWs YCIyr OpraHM3alusiMH
KYJIBTYpEI»). bamnoBas oneHka (o0mias) ypoBHsS YAOBJIETBOPEHHOCTH Ka4yeCTBOM OKa3aHHs

YCJIYT BEIBEJCHA B PE3YJIETATE aHaIk3a aHKET.

No
HaumeHoBaHue yupeRIeHHs

OueHka ypoBHS Y10BJICTBOPEHHOCTH
KAYeCTBOM OKA3bIBAEMbIX YCIYT, 6abl

1. | MBYJIO «KupoBckas eTckas My3bIKalbHas IIKOJIa 81,23 u3 85
2. | MBY O «OtpanHeHckas IeTCKas MIKOJIa HCKYCCTBY 74 u3 85
3. | MBY IO «IIpunanoskckas qeTckas MIKOIa HCKYCCTBY 76,86 uz 85

1. BannoBasi Ta01MIA OLEHKH MOKa3aTe el 10 YUpekIeHUSAM KY/JIbTYPbl

(oTaeabHO 1o S Mo3HUHMAM U3 13 KpHTEpHEB)

MBY IO MBY IO MBY O
«KIOMII» «O TN » «ITIIIH»
B omnpoce yuactBoBasio 197 372 NS
(4enoBek)
MakcumanpHOE K07I-BO 0a1I0B 85 85 85
1.  |OTKpBITOCTH H JOCTYNHOCTH HHpOpMAanHHU 00 12 10 12
VYpe:RIeHHH H NPe10CTABIAEMBbIX YUpeKIeHHeM
yeayrax (make. 12 6an10B)
1.1. [HMubopmupoBaHHe O MPEACTOALLMX MEPONPHUATHAX YUpPEKIECHHUS. 5 4 5]
BupTyansHeie skckypeun no yupesaenuo, Hanmune
COOCTBEHHOTO caifTa yUpeKIeHHs U aKTyaJbHOCTh
azMelaeMoi Ha HeM HHGopMannu (Makc.5 6amioB)
1.2.  [MudopMmaltist 0 HOBBIX MEPONPUATUAX (MaKc.7 GannoB) 7 6 7
. KomdopTHOCTD yC/10BHII H J0CTYIHOCTD MOJTyYeHHS
YCIIYT YIpe:KIeHHs, B TOM YHc/Ie A/ TPakIaH ¢
OrpaHHYeHHBIMH BO3MO’KHOCTAMH 310p0Bbi (Y100¢TBO 24,3 24 20
YCTAHOBJIEHHOI'0 PeKHMA padoThl yUpe/KIeHus,
ACTETHYECKAN NPHBJIEKATEILHOCTE OMEIIEeHHI)
(makc. 28 6a/10B)
2.1 |YpoBeHb KOM(POPTHOCTH IIPeOBIBAHHS B yUPEK/ICHHH J 5 5
(MecTa Ul CUIeHHUS, rapaepo0, YHCTOTA IIOMEIIEHHH U
T.4.) (Makc.S 6amios)
2.2 |Hanuume NONOTHHUTENIBHBIX YCIIYT YUPEKICHHS (MecTa 4,3 7 -
OOIIECTBEHHOTO MHTAHMU, TIPOBEICHHE HHTEPAKTHBHBIX
Mrp) Yemyru, npeaocTasiseMble Ha [IaTHOH OCHOBE.
CtoumocTh yeiyr. IlpenocTaBicHue MPEeMMyLIECTBEHHOTO
[paBa IIOJIb30BAHHA YCIYTaMU YYpPEKIeHUA. (MaKc.8 6annos)
2.3. [TpancrmopTHas ¥ memas JOCTYIHOCTD (Makc.5 6aioB) 5 4 5




24

Hanuuue >71eKTPOHHBIX JOKYMEHTOB, JOCTYITHBIX 11 5 4 5
nojy4eHus (Makc.5 6amioB)

2.5

n
S
n

'V 106CTBO MOIB30BAHUS NIEKTPOHHBIMH CEPBHCAMH,
MpeI0CTaBIEMBIMH yUPEKIEHHEM [IOCETUTEIAM (B TOM
MHCIIE H ¢ TOMOLIBI0 MOOHIBHEIX YCTPOHCTB)

(makc.5 6auioB)

pems 0:KHIaHHS MPeJ0oCTAB/IEHHA YCIYTH 6,93 6 6,86
(Make. 7 6a/1110B)

YV 106¢cTBO rpatduka paboThl yupekaeHHs (MakKc.7 0asoB) 6,93 6 6,86

J100poske1aTeIbHOCTh, BeKIHBOCTh, KOMIIETEHTHOCTD 14 13 14
a00THHKOB OPraHU3aLHH KYJIbTYPHI (Make. 14 6a110B)

4.1.

JloOposKenaTenbHOCTh, BEAIHBOCTD H KOMIIETEHTHOCTE 7 6 7
nepcoHaNa YIpeKIeHUs (Makc.7 6ajuioB)

4.2.

DaMuTHH, IMEHA, OTYECTBA, JOJKHOCTH PYKOBOIAIIETO 7 7 7
COCTaBa OpraHU3alUU KYJIbTYPbI, €€ CTPYKTYPHEIX
moapasaeneH|i 1 GUIHaioB (IIPH UX HATHYHH), PEIKHM,
rpaduk paboThl,; KOHTAaKTHBIE TenedoHbI, aapeca
PIIEKTPOHHOM MMOYTEI, pa3aen I HallpaBIeHHs
peIToKEHHUH 10 YIYYLICHHIO KauecTBa YCIyT
ypesxIeHHs. (Makc.7 6aoB)

Y10BI€TBOPEHHOCTb KA4€CTBOM OKA3aAHHA YCJIYyT 24 21 24
(makc. 24 6a,1710B)

5.1

YpOBeHB YI0BIETBOPEHHOCTH KaueCTBOM OKa3aHHUS YCIIyT 3 4 5
OpraHu3aliy KyJIbTYpBl B IIeJIoM (Makc.S 6aios)

2:2

Pa3znoo0Opa3ue nporpaMM JONOTHUTEILHOIO 00pa3oBaHUs 9 8 9
(Makc.9 6amioB)

53

d4eCTBO MNPOBEACHHA KYJIbTYPHO-MACCOBBIX MEPOIL HATHH 10 9 ]0
P YIBTYP poIp
(maxc.10 Gan10B)

Hroropoe 3Havenue (0a/1/1b1) 81,23 74 76,86

BriBO OLIEHKH YIOBIETBOPEHHOCTH HACE/IEHHs KaueCTBOM OKAa3bIBAEMBIX YCIYT B cdepe
KYJIBTYpPBI:

«OmKpboimocms u O0ocmynHocms uHopmauuu 006 yupexcoenHuu». PeCrOHICHTHI B
OCHOBHOM JIaJIH NIOJIOKHTENbHBIE OTBETHL. MHOTHE MOTydaTeTd YCIyT BIaAe0T HHGOpMALHE 0
NPEeACTOALUINX BBICTaBKaX, KOHIIEPTaX, MOIb3ysAch caliTaMu yupexaenuii. HauGomnee oTkpeitas u
I0CTyNnHas HHGOpMaLUs, 10 MHeHHIO pecnioHaeHToB, B MBY IO «Kuposckas JMII», MBY 1O
«I[Ipunagoxckas JIIH».

«Komppopmnocmes u oocmynnocmv noayuenua yciayz» - OOJBLIIMHCTBO ONPOLIEHHBIX
YyBCTBYIOT ce0s KOMPOPTHO B YUpEKAEHHSX, YCTpaUBaeT peKUM paboOThl, B TOM YHCJIE H B
BBIXOJHEIE JTHH. Bce oTMmeuaoT KOM(OPTHOCTH YCIOBHil, YHCTOTY MOMELIEHHM H TyaleTHBIX
KoMHar. [loceTuTe/M IpeIaraloT yBEIHYMTh KOJTHYECTBO CHIEHHH B (oife W KOpHIOpax.
HauGonee xomdpopTHO dyBcTBYIOT cebst onpomenubie B MBY IO «Kuposckas JIMII», menee —
B MBY 10 «IIpunanoxckas JILIH».

«Bpema oxcuoanua npedocmasnenua ycayzuy» - OIEHHBAETCs II0J0KHUTENBbHO. Bee
IOJIy4YaTe/IH YCIyT OTMEYaroT YA0OHBIH rpaduk padoThl.

«dobpoxcenamensrnocmo». JlanHBI [IOKazaTelb BO BCEX YYPEKACHHAX IIOYTH
MakcuManbHbIi. OTMedaeTcs 100posKenaTebHOCTh, BEXKIHBOCTh, KOMIIETEHTHOCTh PAOOTHHKOR
YUPEKACHHUH,

PeCcroHIeHTbI 0TMEYAIOT BEICOKHH YPOBEHB KYIBTYPEI paOOTHUKOB, 100pOKENaTeNLHOCTD.
OueHp MHOTO BOCTOPKEHHBIX OT3bIBOB 0 KosektHBax MBY 10 «Kuposckas JIMILy», MBY 1O
«ITpunanowxckas JIIW». C 61aroJApHOCTBEIO  OT3BIBAIOTCH IIOCETHUTEIH H O KOJUIGKTHBE
MBY 1O «Otpannenckas LI ».

«Y0o61emeopennocmes KauecmeoM OKa3aHuA ycayz». BOJNBIIMHCTBO pPECOHICHTOB
YAOBJIETBOPEHbI Ka4yeCTBOM OKaszaHWs ycioyr. MakcumanpHeli mokaszarens B MBVYJIO




«Kuposekas JIMILy» u MBY]IO «IIpunanoxckas JUIH». B MBYJIO «Otpannenckas JIIH»
3TOT INOKa3aTenhb Ha 3 0aa HHKe MaKCHMaJIbHOTO.

BMmecte ¢ TeM, HEKOTOpBIE PECHOHAEHTHI BBICKA3bIBAIOT IOKeIaHHE 00 yBEIHYEHHH
nomemenuii B MBY 10 «Kuposckas JIMIL», MBY 1O «Ilpunanosxckas JIIIH».

2. Hasmune nadopmannu Ha caiite www.bus.gov.ru
OleHKa YPOBHS OTKPBITOCTH U JOCTYITHOCTH HHpOpMaIHy yupexaenuii Ha OQuiuansHoM
caiite g pasMenieHus HHOOPMAIHH O FOCYAapCTBEHHBIX H MyHHLHIIAIBHBIX YUPEXKICHUIX
www.bus.gov.ru nposoauack ¢ 01 gexadpsa 2016 roga no 07 nexabps 2016 rozaa.

HanmenoBaHue yupexaeHus
MBY 10 MBY IO MBY IO
HaumenoBanue nudopmaunontoro ofbexkra (TpedoBanus) o] NI COJMy | «TIIUTHY
BO
6a/1710B (axT. haKT. hakr.

O6uias nHpopmaLms 06 yupekIeHHH 1 1 1 1
Hudopmaius 0 MyHHUHMNAJIBHOM 3a1aHHH Ha TEKYIIMH roa 1 1 1 1
HHbopmalusa 0 MyHHUMNATBHOM 3a1aHHH 338 OTUYETHBIH T01 1 1 1 1
Hudopmaims o nnane OX]I Ha TekyIHH TOM. 1 1 1 1
WHudopmaius o ro10Boii SyxranTepckoit OTYETHOCTH 3a 1 | | 1
OTYETHBIH (PHHAHCOBBIN roa
Hudopmaims o pesyabraTax AeaTeIbHOCTH H 00 1 0 0 0
MCTIOIb30BaHHU UMYLIECTBA
Hupopmauus 0 KOHTPOJIbHBIX MEPONIPUATHAX U HX 1 | 0 0
pe3ynbTaTax 3a OTYETHbIH (DHHAHCOBBII rol

HUTOI'O 7 6 5 5

BbiBOo OLIEHKH YPOBHS OTKPBITOCTH M JOCTYNHOCTH WH(MOPMAaIMA OpraHu3aiuf
KynbTypel Ha OduunmuanbHOM caiiTe 171 pasMelleHHs HHQPOpMalUHd O TOCYAapCTBEHHBIX H
MYHHIMNATBHBIX YUPEXKIAEHUIX Www.bus.gov.ru:

«Obuwan ungopmayuay Ha caiite www.bus.gov.ru IpUCYTCTBYET Y BCEX HCCIEIYEMBIX
YUpEIKICHHH.

«Hugopmanua o MyHUWURANLHOM 3a0aHuU HAQ meKywiuil 200», «Hugopmayua o
MYHUUUNAIbHOM 3A0AGHUN 34 OomuemHbll 200», «Hupopmayua o naame Quuancoso-
XO3AUCMBCHHOI  0eAMeNbHOCMU  HA  meKywun  200», «Hupopmayua o 2000601
OyxeanmepcKoi OMMEMHOCIU 34 OMHemHbll (PUHAHCOGHII 200» TIPHCYTCTBYET Y BCEX
HCCIIEIYEMBIX YUPEXKICHHUH.

«Hugopmayua o pezyremamax 0eamenbHOCHU U 00 UCHONb30GAHUN UMYU{ECHEA» HE
[IPeIOCTaB/IEHa BCEMU HUCCIIEIYEMBIMU YUPEKICHUIAMH.

«Huopmayua 0 KOHMPOIbHBIX MEPORPUAMUAX U UX Pe3VIbMAMAX 30 OMYEmHbLI
¢unancoeviii 200»  He mpencrasieHsl Yy MBYJIO «Ortpammenckas UIM», MBYJIO
«ITpunagoxckas 111 ».

3. Hammune nagopManuy HA 0(PHLUHAILHOM caiiTe yupeKIeHHs
Onenka ypoBHS OTKPHITOCTH M JOCTYNHOCTH HHGOPMAIlWM Ha O(QHIMAIBLHOM caiTe
yupexnenus nposoauiack ¢ 01 nexabps 2016 roxa no 08 nexabps 2016 roza.

HaumeHoBaHHe yupeskaeHHs

HanmenoBaune nHdopmaunonnoro odbexra (Tpedopanus) [ o T{lER/ALI[Jg) [\ég;ﬁ{y([) MEBY IO
K0.1-BO «KI » [«O1 » | «TTIHI»
Oa1
J10B dakT. daxr. dakT.

[To/1HOE M COKpalleHHOEe HAWMEHOBAHHE YUPEKIEHHUS
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1

1




]

[TouToBBIi anpec, CXemMa pa3MelleHHs OPraHHu3alni, CXeMa
npoezna

[D/1IeKTpOHHAA 110YTa

ICTpYKTYpa OpraH13aLuH

CesieHns 00 yupeauTesie, YUpeIHTe bHbIe JOKYMEHTbI

[ergy [N -

O611as HHGopMAaLHs 00 yupeKIeHHH

MHbopmanys 0 MyH.3a/laHHM Ha TEKYLUHH ro/1

Mudopmalims 0 MyH.3alaHHH 38 OTHETHBIH Toll

Ol || W |- |Ww

Mudopmarms o mnane X1 Ha TekylHii roa

[UE prenrey e R T
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Muhopmaius 0 roaoBoi OyXralTepckoi OTYETHOCTH 3a
OTYETHBIH (PHHAHCOBBLIH rol

11

Mudopmaums 0 pe3yabTaTax AesTeIbHOCTH H 00
MCMOIb30BAHUU UMYLLIECTBA

12

HpOopMalHs 0 KOHTPOJIBHBIX MEPOTIPHATHSX U HX
e3yNIbTaTax 3a OTYETHbIH (UHAHCOBBIH roa

=]

13

[TepeyeHb OKa3bIBAEMBIX YCIyT

14

OrpaHiyeHUs 0 ACCOPTHMEHTY YCIyT

0,5

15

OrpaHH4eHUs 110 NOTPEOHTEIAM yCIyT

0,5

16

JonosHUTENEHbBIE YCIYTH

—|lo|lo |~

17

[ LnaTHble YCIyrH

0,5

0,5

18

(CTOMMOCTb YCIIYT

0,5

0,5

19

[IpenocTaBaeHHEe NPEUMYILECTBEHHOTO NPaBa IMOJIB30BaHHA
Cayramu

o |o|lolc | o |-

20

CoxpaHeHHe BO3MOKHOCTH HABHTALIMH 1O CaNnTy MpH
OTK/IOYECHHH rpadHueCKHX NeMEHTOB 0(hOpMIICHHS
caiita, Kapra caira

0,5

0,5

21

Bpems nocTynHOCcTH MHGOPMALIHA ¢ YYE€TOM MEPEPHIBOB B
abote caiita

0,5

0,5

0,5

0,5

22

Hanuune He3aBUCHMO# CHCTEMBI YUETA MNOCELIEHHH calTa

0,5

23

24

PackpblTie MH(POPMALIHH HE3aBMCHMOM CHCTEMBI yueTa
MoceLeHHH canTa

0,5

Hanuuyue BcTpoeHHOH CHCTEMBI KOHTEKCTHOTO TIOMCKA T10
CanTy

0,5

0,5

0,5

25

BecruiaTHOCTh M IOCTYITHOCTh HHOOPMALIHH

0,5

0,5

0,5

0,5

26

OTcyTCTBHE HapylleHHit oToOpaxkeHHs, HOpMaTHPOBaHHUA
MM MHBIX Je(eKTOB

0,5

0,5

0,5

0,5

27

daTa U BpeMs pasMEeLLUCeHHA HH(bOpMaLlPlPl.

0,5

0,5

0,5

0,5

28

JlocTyn k pazneny "HezaBucumas oLieHKa KayecTsa yeayr"
He Gonee 2-X rnepexo0B 10 caiTy)

29

[D1eKTpOHHBIH OumeT (3;1.KaTaor)

30

OH-naiiH perucTpauuu (BO3MOKHOCTE OPOHHUPOBAHHA
OUIIETOB) JEKTPOHHBIX JOKYMEHTOB,

31

[DeKTPOHHAs O4Yepean (1. 3alIUCh B YUPekKIeHHE)

32

BupTyanbHble 3KCKYPCHH 0 OpraHH3aliiy,
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33

Hdopmauus o pykoBoauTese, uHGopmauus oo
O(HLHATBHBIX MEPONPHATHAX, BU3UTAX H 0 pabounx
rnoes3Kax pyKOBOJHUTEJS

0,5

0.5

0,5

34

Coctae pabotaukos, ©.H.0., 10/HKHOCTH pyKOBOIALIErO
cocTaBa

35

PexxuM, rpaduk paboThl yupeskaeHHs




36 TenedoH cnpaBoyHOH c1yKObI, TeJL.PYKOBOIMTEIA 1 1 | 1
(mpremHasi)

37 [MpennoeHns nNo yITy4lIEHHIO KAYECTBA OKA3AHHS YCITYT 2 0 0 0
MTOI'O 6anr108 33 20,5 21 16

BbIB0/1 OLIEHKH YPOBHS OTKPBITOCTH M JOCTYIHOCTH HH(OpMAIHH
Ha OHIIHATIBEHOM caiiTe yupeKIeHHs:

«llonnoe u CoKpawieHHoe HAUMEHOBAHUE YUPEMCOCHUA, A0pec 3IeKMPOHHOU NOYMbl,
CHpYKmypa O0p2aHu3ayui, ceeoeHus 00 yupeoumene (Yupeoumenax), y4peoumenbHovie
ooxkymenmst, Qb6waa ungopmayua 06 yupexcoenuu Hudopmayus o MyHuyuURAILHOM
3a0anuu Ha mexkywuii 200, Hugopmayua 0 MyHUUUNATBHOM 3A0AHUL 30 OMYEMHbIH 200,
ungpopmayusa o nnave DX/ Ha mexkywui 200» TPUCYTCTBYIOT y BCEX HCCICAYEMBIX
YUPEXKICHHH.

«Mecmo Haxoxcoenua, noumossiii aopec, cxema npoe3oqa, UHGoOpmMauua o 2000800
GyX2aimepcKoll  OMYEeMmHOCMU  3a  OMYEemHbI  (PUHAHCOBbIIL 200, UHGopmayus o
pe3yibmamax O0eAmeabHOCmU U 00 UCHOb306AHUN UMYU{ECMEA» - HE NPeIoCTaBlIeHa y
MBY 10 «[Ipunanoxckas JLLIM».

«Hupopmayua o KOHMPOIbHBIX MEPONPUAMUAX U UX Pe3YTbMAaAmax 3a Om4YemHbli
¢hunancogslii 200» He NIPEICTABIIEHA.

«llepeuens ycayz, oKasvléaeMvlx opzaHuzayuen Kyabmypol. Qzpanuuenus no
aAccopmuMeHmy ycaye, 02paHudeHusa no nompedbumenam yciaye. [JonoinumensHoie yciyeu.
Inamneie ycnyzu. Cmoumocme ycaye. Ilpedocmasnenue npeumyu(ecmeeHHozo0 npasa
noav3oeanua ycayzamuy». Jlanueie TpeGoBanus Haubonee nmonHo mpexcrasieHsl y MBY IO
«Kuposckas JIMIL».

«CoxpaneHnue 603MONCHOCHMU HABUZAUUU RO CAUMY NPU OMKTIOYEHUU Zpapuveckux
3/1eMeHmo8 oghopmaenua caiima, kapma caimay BeinonHsercs y MBYJIO «Otpannenckas
JII».

«Bpema oOocmynnocmu un@opmayuu c yyemom nepepvliéoe & padome caima,
becniamHochib, OOCMYNHOCHIb HUHQOpMaAWUU, OMCYMCMEUe HAPYWieHUl O0moodpax3ceHus,
¢opmamuposanun uiu uHevIX Oeexmos, oama u 6peMA  PASMEU{EHUA UHPOpManuu»
IIPOCJIEIKUBAETCS Y BCEX MCCIIEYEeMBIX OpraHH3alluii.

«Hanuyue Hezasucumoll cucmemsl yuema nocewfeHui cauma. Packpeimue
UHpOpMayuu HE3ABUCUMOTL CUCIEMbI YHEema ROCeUEH I Callmay - He NIPEICTABIICHA.

«Hanuyue ecmpoennoll cucmembsl KOHMEKCMHO20 NOUCKA RO caiimy» OTCYTCTBYET Y
MBV 10 «Kuposckasa JIMIIy.

«IeKMpPOHHbBII Ouiem, OH-1AUH Pe2UCmpayus, INeKMPOHHAA 04epedsb, GUPMYAIbHbIE
IKCKYpCU» - OMCYMCMEYIOM Y UCCIEOYEMbIX YUPeNCOeHUI.

«Cmpykmypa opzanusayuu Kyabmypsl, pexcum, 2papux padomvi; KOHMAKMIHbIE
menegonsl, aopeca INEKMPOHHOU NOYMDbI; (PAMUIUU, UMEHA, OMHYECHEa, O00JHCHOCHU
PYK060OAW €20 COCMABGA OP2AHUZAUUU KYJIbMYpPbl, €€ CHPYKMYPHbIX ROOpazdeieHuil u
¢unuanos (npu ux Haruquu); pazoen ONA HANPAGACHUA NPEONONCEHUN NO VAYUUIEHUIO
Kauecmea yciyz OpeaHu3auuu» TPUCYTCTBYIOT Ha BCEX caWTaX HCCIENAYEMBIX YYPEKICHHM
KyJIBTYPBIL.

PesyapTaThl NIpoBeACHHS HE3aBHCUMOIT OLIEHKH Ka4ecTBa OKa3aHHs YCIIyTr
MYHHIIHIIATbHBIMH YUPEKICHHUAMH, [T0JIBEOMCTBEHHBIMH Y IIPABICHHIO KYJIBTYPBI
aJIMHHUCTpauH KHpPOBCKOro MyHHIHIIATBHOTO paiioHa JIeHHHIpaIcKoi ob/acTu

HaumeHnoBaHHe OPraHU3ALHH Ouenka ypoBHs QueHka ypoBHH Ouenka ypoBus Hrorosas
KY/ILTYPBI YA0BJIETBOPEHHOCTH OTKPBITOCTH H OTKPBITOCTH H OLleHKA
Ka4yeCcTBOM OKa3blBAEMbIX AOCTYNMMHOCTH AJOCTYMHOCTH
yeayr, 6aaabt HHdopmaunu HHOpMaUNH HA
OpraHu3alHl Ky JIbTYpPbI OHIHAILHOM caiiTe
Ha caiiTe OPraHH3aLHH, 6a/uibl
www.bus.gov.ru
1 2 3. 4. 5.
MBVY IO «Kuposckast 81,23 6 20,5 107,73
JACTCKasA MY3bIKAJIbHAasA




HIKOJIa»

MBVIO «OtpanHeHCcKas 74 3 21 100
JeTCKas IIKOJIAa UCKYCCTBY
MBVY O «llpunanoxckas 76,86 5 16 97.86

JeTcKad IIKOoJIa HCKYCCTB»

BeiBoag 1O  pe3yibTaraM — HE3aBHCHMOH  OLICHKH  KadecTBa  OKa3aHWA  yCIyr
MYHHIUITATEHBIMH YUK ICHUSIMH, I10/IB€/IOMCTBEHHBIMH YipapieHuro KY/JIbTYPBI
anMuHECTpanun KupoBCKOro MyHHLHIIATBPHOTO paiioHa JIeHHHIpaaCcKoii 00nacTH:

MBY 10 «Kuposckas geTckas My3bIKaabHas mkonay momydu1o 107,73 6amios us 123.

MBVY 10 «OTpanHeHcKas eTcKas [KoJa HCKyceTBy moxyunno 100 Ganios uz 125.

MBV IO «IIpumagoxckas AeTCKas LIKOIa HCKyccTBy noryunio 97,86 Ganos u3 125.

O6mEit ypoBeHb YAOBICTBOPEHHOCTH HACEICHHUS OKa3aHUS yCIyr MYHHLIHUNATbHBIMH
VUpEeKISHUAMH, TI0/IBEIOMCTBEHHBIME YIIPABICHHIO KyIbTyphl aAMHHUCTpanuu KupoBcKoro
MyHHIMOAIbHOrO paiioHa JIeHMHrpaackod o00JacTH MO OLEHKaM pECIOHAEHTOB MOMKHO
0XapaKTePH30BAaTh KaK BBIIIE CPEIHEr0 UIIH B LIEJIOM COOTBETCTBYET CIIPOCY HACCICHHS.

dakTopaMu, MPENATCTBYIOLIUMH YUpe:KIEHHAM 3(Q(EKTHBHO W KAYeCTBEHHO peIlaTh
3a/a4d CBOEH JeSTEIHLHOCTH Ha COBPEMEHHOM, OTBEYAKOLIMM 3alpocaM HacelICHHs, YPOBHE,
SIBJISFOTCS:
- HEZIOCTATOK IUTOMIAaeH 1715 pacilMpeHHs BHIOB YCIyT,
- YpOBEHb OTKPBITOCTH H JOCTYIIHOCTH HH(OpPMAlMH Ha CaiTax Y4YpeKIACHHH HE
TIOJTHOCTBIO COOTBETCTBYIOT COBPEMEHHBIM TpeOOBaHHAM U TpeOOBaHHAM HOPMATHBHO-
3aKOHOJATeIbHOH 0a3bl;

- HeJOCTATOYHOE  OCHAIEHHWE  YUPEeKIEHHH  JOMOJHUTENBHOTO  00pa3oBaHUS
MY3BIKATEHBIMH HHCTPYMEHTAMHU.

PexoMeHaanuM  MYHHIMIIATBHBIM YYPEXKIECHHAM, I10/IBEIOMCTBEHHBIM Y IIPABICHHIO
KyJIbTYpPbl aIMHHHCTPAMH KHPOBCKOro MyHHIHNAIBHOTO paitoHa JIeHHHrpaackoi obgacTu mo
MOBBIIICHUIO KA4eCTBA NPe10CTABICHHS YCIYT:

1. Pacimpsite mHpOpMHpOBaHHE HaceleHHs KHpOBCKOro MyHMIMIIATIBHOIO padoHa o
CBOEH KYJILTYPHOM IeSATEeIbHOCTH, a TaKXkKe O CTOMMOCTH OKa3blBaeMBIX YCIYT U MPOBOAUMBIX
MEpOIPHUATHAX, a TaKKe O JbroTax M CKHIKax U1 BCEX KaTeropuil HaceleHus B
uHGOPMAIHOHHO-TETEKOMMYHHUKAIIHOHHON ceTu MHTepHeT, Ha cBOMX OHUIIMATBHEIX calfTaX U B
CpeCTBaX MaccoBOH HHGpOpMALIUK.

2. OfecrnieynBaTh MOJTyYaTeNsM YCIYT BO3MOXKHOCTH BBICKA3bIBAHHS CBOETO MHEHHS O
Ka4yecTBe OKa3bIBaeMBIX YCIYT Ha OQHIHATLHBIX CaliTaX yUpeKIeHUH.

3. CosepireHcTBOBaTH  paloTy  HaAd  COAEpP)KAHMEM  CaAlTOB  YUpPEKICHHI,
MOABEAOMCTBEHHBIX praBJ’IEHI/I}O KYJIBTYPbl aIMHHHCTPAllHH KHpOBCKOFO MYHHIHIIAIBHOTO
paitona JlenuHrpajackoif o0jacTH B COOTBeTCTBHHM C COBpPEMEHHBIMH TpeDOBaHUAMH H
TpeGoBaHUSIMH 3aKoHOIaTenbcTBa Poccuiickoi ®enepannn.




