AJMHHUCTPALMSE
KupoBCKOro MyHUIHNAJBLHOIO PailoHa Jlenunrpajackoii odsacTu

YIINPABJUEHHUE KYJbTYPbI

aamuuucTpanun KnpoBekoro MyHHUHNAJILHOrO paiiona JlenHHrpajcKoii 0daacTH
PACIHOPAXEHMUE

or 31 asrycra 2015 roga Ne 20

O cozpannn O0mecTBEHHOT0 COBETA M0 NPOBEICHHI0
HE3aBHUCHMOI OLIEHKH KAYeCcTBA OKA3AHHA yCayr
MYHUUMIAILHBIMH  YUPeK/1eHHAMH, TT0/IBEIOMCTBEHHBIMH
Ynpasaenuio Kyabtypbl Knposckoro paiiona JO

Ha ocuopanuu mnocranosienus IlpasurensctBa Poccuiickoit Denepaiuu
or 30.03.2013 No 286 «O ¢(opMHpOBaHMM HE3ABUCHMOM CHCTEMBI OLCHKH
KadecTBa pabOThl OpraHu3allfi, OKa3bIBAIOUIMX COLMATIBHBIC YCIyru», Il 8
[lrasa MeponpusTuii 10 (HOPMUPOBAHMIO HE3ABMCHMOH CHCTEMBI  OLCHKH
KayecTBa pabOTHI OpraHW3alui, OKa3blBalOUIMX COLMAJIBHBIC YCIYIH, Ha 2013-
2015 romsl, yTBepXkIEHHOrO pacropsikenuem IIpaBHTEBCTBA Poccutlickoit
®enepanmun ot 30.03.2013 Ne 487-p:

1 Y1BepaUTh [Tepeuennb MYHHUUMTAIbHBIX yUpeXKIECHHUH,
[10/[BEIOMCTBEHHBIX ~ YTIPaBIEHMIO KyJIbTYPbl aIMMHHCTpauun Kuposckoro
MyHMIIMIANbHOro paiona Jlenuurpackoit obnacTu yupeK/IeH!il, B OTHOILICHUH
KOTOPBIX MPOBOIMTCS HE3ABUCHMAs OLIEHKA KayecTBa OKa3aHWs ycayr COINIAcHO
MPUIOKEHHIO 1.

2. Cozmare  OOliecTBeHHbIH COBET 10  IPOBEIEHHIO HE3aBUCUMOH
OLlEHKM  KauecTBa  OKa3aHUsl  YCIyl MYHHMLMIQIBHBIMM  YUYPEKICHHAMH,
I1OJIBEIOMCTBEHHBIMU  YIIPABJIEHHUIO  KyJbTYpPBl aJAMUHUCTpauui KHpOBCKOro
MYHHULHIANBHOrO paiiona JleHuHrpajackon o0J1acTH.

3. VYrBepauth coctaB  OOLIECTBEHHOr0  CoBeTa IO IPOBEICHHUIO
HEe3aBUCHMOM OLeHKM  KadecTBa  OKasaHuss — yCJIyr — MYyHHIHNAJIbHBIMH
YUpekKJEHHAMH, MO/BEIOMCTBEHHBIMU YTIPABICHUIO KYJIbTYPBI aAMUHHCTPALIMH
KHpOBCKOro MyHHMIMNanbHOro paiona JleHuHrpajackon obyacTi  COracHo
TIPHIIOKEHHIO 2.

4. Yreepmuth Ilonoxenue (NOPSIOK) MO MPOBEICHHIO HE3aBHCHMOM
OLIEHKM  KauecTBa  OKa3aHWs  yCJIyr MYHHMIMIAIbLHBIMM  YYPEIKICHHAMH,
[10/IBE/IOMCTBEHHBIMK  YIIPABJIEHUIO  KYJIBTYPbl aJMHHHCTpanuu Kuposckoro
MyHHIUTATEHOTO paiiona JIeHHHrpanckoil 061acTH COracHo MPUIIOKEHHIO 3.

5. Hacrosiee pacropsbkenue Berynaet B cuity ¢ 01 auBaps 2016 rona.

6. KoHTponb 3a MCIONHEHHEM PAaCIIOPSIKEH s OCTaBIIAIO 3a COOOH.

HavanpHuk YnpasjieHus HOHHMGb E.B. Henenbko
B neno 01-04, Kd, MKY Y VuK, LIMb, MBOVY JIOJ]



YTBEPX/IEH

pacriopspkeHneM Y rpasjieHus KyJIbTypbl
aaMuHucTpaunu KupoBckoro
MYHHLHIAIBHOIO panoHa
Jlenunrpa/ickoit odbmactu

ot 31 aBrycra 2015 rozma Ne 20
(npunoxenue 1)

Ilepeyensn
0ABEIOMCTBEHHBIX Y IPABJIEHHIO KYJAbTYPbI AAMUHHCTPALHH
KHpOBCKOro MyHHIHNAILHOIO paiiona Jlenunrpaackoii 00/1acTH
yupesk/1eHHii, B OTHOIEHHH KOTOPBIX MPOBONTES HE3ABHCHMAs! OLEHKA
KAYeCcTBA OKA3AHHA yCJayr

1. MysununanbHoe O1opKeTHOe 00pa30BaTe/IbHOe YIPEKICHUE JOMOTHUTE/ILHOTO
obpasoBanus aerei «KupoBcKas JeTcKas My3bIKalbHAs LIKOIA»

2. MynuuunansHoe GroxkeTHoe 00pa3oBaTeIbHOE YUPEHKACHHE JTOTIONHHTEILHOTO
oGpaszopanus aeteii «/leTckas mKomna uekyceTsy r.OTpamoe

3. MynununansHoe GlomkeTHoe 00pa3oBarelbHOE YUPEKACHHE JIONONHUTE/ILHOTO
obOpazoBanus jeteit «JleTckas Xy10/KeCTBCHHAA KO II. Mra

4. MynununaisHoe 010/pKeTHOe 00pa3oBaTe/bHOE YUPEK/ICHIE NOTIONMHHTEILHOTO
obpasosanust gereil «CHHABHHCKAs A€TCKas MIKOJA HCKYCCTBY

5. MyHnununansHoe GrojkeTHOE 00pa3oBaTe/IbHOE YUPEHKICHHE JOTOTHHTEILHOIO
obpaszosanus nereit  «JleTcKas 1Ko/Ia HCKYCCTBY n.Hazus

6. MynununansHoe 010/UKeTHOE 00pa3oBaTe/IbHOC YUPEK/ICHUE TOTIONHHTEIEHOTO
obpaszoBanus jieTeii «/lerckas My3biKajlbHas HIKOJIA n. I Ipunagoxckuiin

7. MyuununansHoe 610KeTHoe 00pa3oBaTe/IbHOE YUPEeHICHHE JT0TOMHHTEILHOTO
obpasosanus jeteil «lllmccensOyprekas AeTCKas My3bIKaTbHas HIKOIAY

8. Mynununaisaoe O1/pKeTHOE 06pa3oBaTe/IbHOE YUPEKACHHE JOTOIHATEIPHOTO
oGpazopanus jereil «lllmiccensOyprekas AeTckas Xy10KeCTBCHHAN IKOJIA»

9. MyHHIMIATBHOE Ka3eHHOE yupekaeHue KyibTypsl «LleHTpanbHas
MeKIoceneHuecKkas OnbImoTeKay




VTBEPXJEH

pacropspKkeHreM Y paBJieHHs KyJIbTypbl
agMuHucTpatnu KupoBckoro
MYHHIMIIAIBHOIO panoHa
Jlenunrpaackoit obnactu

ot 31 asrycra 2015 roga Ne 20
(npunoxenue 2)

Cocras OOI111eCTBEHHOTO COBETA
110 NIPOBEICHHIO HE3aBUCUMOM OIIEHKH KauecTBa
OKa3aHHsl yCIyr MyHHUIMIAIbHBIME YUPEKICHUAMH,
0/IBEIOMCTBEHHBIMH YTIPABJICHHUIO KyJIbTYPhI aIMUHUCTPALINN
KHpPOBCKOro MyHHIMNANBHOTO paifona JIeHuHrpaickoit obnactu

Unens! O0IIIECTBEHHOI'O COBETA:

- Konesa Cgernana bopucosna, pykoBoauteb JIMTO «Mrunckne MOCTbI?;

- Kpasuenko Amuiusi HukosnaesHa, 3aciy/KeHHbIH PabOTHHK KYIbTYpbl
Poccuiickoit Peniepannu,

- Endumosa EnuzaBera BsuecnaBoBHa, pPYyKOBOIUTE/Ib MOJIOIEKHOIO
ob1ecTBeHHOro 00beauHeHus «BoonTepekoit kiyo «KuBu cmemneen;

- [llecrakoBa Mapus IlaBnoBHa, mnpexacenareib —OOMIECTBEHHOM
opranuszaiiy «CoBeT MHOTOIETHBIX MaTepem».

Cexperapb OOIECTBEHHOTO COBETA!

- Marseesa JIi060Bb AHATOIbEBHA, TVIABHBIH CIELUAIUCT YIIPaBICHUS
KYJIBTYPbI aIMUHUCTPALUH Kuposckoro MYHHLIMITATBHOTO paiiona
Jlenunrpazackoi odiactu.



VYTBEPXXJEH

pacnopspKeHueM Y [IPaBICHUS KyIbTypbl
ajiMuaMcTpanu KupoBckoro
MYHHIIHTATIEHOTO paiiona
JleHuHrpaacKoi obaacTu

ot 31 aBrycra 2015 roja Ne 20
(npunoxeHue 3)

MOJIOKEHHUE (Ilopsinok)

110 NPOBEICHUIO HE3aBHCHMOM OLICHKH Ka1eCTBa OKasaHus yCiyT
MYHHLUIATLHEIMHE YIPEKICHUIMH, TIOBEIOMCTBEHHBIMH
YIPABIEHUIO KyJILTYPbl aJAMMHUCTPALIMH
KHpoBCcKOro MyHHIMIANLHOIO palioHa Jlenunrpaackoi obaacTu

1. OO6mue nNoa0KeHHUst

1.1. HesaBucuMas OLIEHKA KauecTBA OKa3aHus yCIIyT MPOBOAMTCS B HEJISX
MpeiocTaBienuss pakiaHaM MHpOpMauMu O  KadyecTBe OKasaHusa  yCJIyr
MyHHIHUNATbHBIMH yUPEKEHUSMH,  TOJBEJIOMCTBEHHBIMI  YIIPABICHUIO
KYJILTYPbl  aJMHHHCTPaLUH KUpOBCKOro  MYyHHIMITAILHOTO paiiona
Jlenunrpazckoil obmactu (Aanee — Y4pexmICHHs cepbl KyJIbTYphl), a Takke B
[[eJISIX TTOBBIIIEHUS KauecTBa UX JAesITeIbHOCTH.

1.2. Tlopsmox MpoBeJeHMs] HE3aBUCHMOM OLEHKH KavecTBa OKa3aHusd
YCIyr yupexaeHusMu chepsl KynpTypsl (Jajiee — [Topsimok) pas3paboTaH Ha
ochosanuu Ykasa [Ipesuenta Poccuiickoii ®emepauuu ot 07.05.2012 Ne 597 «O
MEpONpPHATUAX [0 pealus3aluu  rocy1apCTBeHHOMH COLIMAJIBHOM  TTOJIMTHKIY,
nocrarosiaenus IlpasurensetBa Poccuiickonnt denepanun ot 30.03.2013 Ne 286
«O  (GOpMHpOBAHMM HE3aBUCHMOI OlEHKH KayecTBa padoThI opraHu3alui,
OKA3bIBAIOLIMX COLMAIbHbIE YCIyriy, pacrniopsbkerus Ilpasutenscrsa Poccuiickoi
denepanun ot 30.03.2013 Ne 487-p, denepaibHOro 3aK0Ha OT 21.08.2014 Ne 256-
®3 «O BHeCeHHM M3MEHEHHH B OT/e/bHble 3aKOHO/ATelIbHbIe aKkThl PocCHiCKOM
deziepalliy 110 BOTIPOCAM MPOBEJICHUS HE3aBUCHMON OIIEHKH KadecTBa OKa3aHUs
YCIIyT OpraHU3alusIMu B cepe KyJIbTYphl, COLMAILHOTO 00CIYKUBAHHS, OXPaHBI
3JI0pPOBBSI U 00pa30BaAHUN.

1.3. Tlopsanok ycraHaBiIMBaeT KPUTEPHH OLEHKM KauecTBa yCIyr 1o
CTeNyIOWMM  IapameTpam:  OTKPBITOCTH M JOCTYHMHOCTH  yYPEKACHHS,
KOM(OPTHOCTH MONYYEHUS! YCIYT, KyJIbTypbl 00CTy)KUBAHHUS, YAOBIETBOPEHHOCTD
Ka4eCTBOM.

1.4. Tlpu npoBeJIeHHH HEe3aBUCHMOM OLEHKH KauyecTBa OKa3zaHMA YCIyr
yUpeKACHUAMH chepbl KyJIbTYpPbl HCIIONb3yeTCs 00menocTynHas uHhopmarus 00

yupeskIeHnsX chepbl KYIbTYpbl, pa3MeriaemMasi B TOM 4Yucjie B GopMe OTKPHITHIX
JIAHHBIX.



1.5. HezaBrcuMasi OLIEHKa KauecTBa OKa3aHus YCIyr YUpeKICHHIAMU cepsl
KyJAbTYpbl ~ MPOBOAUTCS B OTHOUICHHH MYHUIMIIAIBHBIX  YUPEIKACHUH,
ydpeauTeseM KOTOPBIX — sBISETCS  yNpaBICHHUIO KyJIbTYpPbl aIMHUHHUCTPALMH
KupoBCKOro MyHHIHIIAIEHOTO paiiona JIeHUHIPaICKOH 00acTH.

2. Opranu3anust MPOBe/ICHHs] HE3ABHCHMOH OLEHKH KaeCTBA
OKA3AHHS YCJAYT YUPeKIAeHUIMHA chepbl KyJIbTYPbI

2.1.  VYmpasieHue KyJAbTYpbl — QIMHUHUCTPALMH Kuposckoro
MyHHIMNAILHOTO paiiona JleHuHrpaacKoi obnactu:

- popmupyer OOIIECTBEHHBII COBET 110 NPOBE/ACHHUIO HE3aBHUCUMON OLEHKH
KayecTBa OKa3zaHusl yclyr MYHHIMITaJIbHBIMH yupeKIeHHIMH,
[10/IBEIOMCTBEHHBIMH YIPABICHUIO  KyJIbTYpbl aIMHHHUCTPALMH Kuposckoro
MyHHIHMIAIBHOTO  paiiona JIeHHHIpaACKOH obnacTH, B KOTOPBIH BXOIAT
Mpe/ICTABUTEIIN OOLIECTBEHHbIX OpraHu3ami;

- HasHauaeT  OTBETCTBEHHOrO 3a TMpOBeJCHHE HE3aBUCHMOH OLECHKH
KauecTBa OKA3aHWSI YCIYr YUYpeXKACHHAMH cepbl KyJbTypsl, a Takxke IpH
HEOOXOMMOCTH: TIPEIOCTABISET OOLIEAOCTYHYI0 HHHOPMALHMIO O NEATEIEHOCTH
JaHHBIX yupexJIeHHH, (GOpMHUpYeMylo B COOTBETCTBHU C rOCY/IapCTBEHHOH H
BeIOMCTBEHHO}M CTATHCTHYECKOH OTUETHOCTBIO (B CiTyyae, eciii OHa He pa3MEHIeHa
Ha O(QUIIHATEHOM caliTe opraHu3alnHm);

- paccMaTpUBaeT B MECSYHBIH CPOK  MOCTYIHUBLIYIO HHpOpMALHIO O
pe3yNbTaTax He3aBHCHMOM OLEHKM KauecTBA OKa3aHWs YCIyr yUpEHKACHUIAMH
cdepbl KyJbTYpbl M YYHTBIBAET MPH BBIPAOOTKE MEP IO COBEPUICHCTBOBAHMIO
NeATeIbHOCTH YUpekKIeHHH cepbl KyIbTYPbl;

- NIPOBOJHUT, C y4acTHeM OOIIECTBEHHOrO COBETd, MOHWTOPUHI pelTHHra
JeSITeIbHOCTH  yupexaeHui cdepsl KynbTypbl U pa3zpabarbiBaeT HalpaBIeHUs
yIIydllleHHs] KauecTBa PeJoCTaBIsAeMbIX YCIyT;

- HaNpapJIsieT yYPEKACHHAM chepbl KYIbTYPbI IPE/IOKSHHA 00 yny4lleHHUN
KauecTBa MX paboTHI, MOJTOTOBIECHHbIE C y4eTOM M3y9IeHHUsl Pe3y/IbTaTOB OLUCHKH
KauecTBA M PEHTHHIOB MAESTENIBHOCTH YUPEKICHHH, a TakKe MpeUI0KeHHH
001LECTBEHHBIX COBETOB;

- YYUTHIBAET WH(OPMALHIO O BBINOIHEHHH pa3paboTaHHBIX YIPEIKACHUSIMU
cepsl KyJIbTYpl — IUIAHOB MEPOTPHATHI MO YyIy4IICHUIO KadecTsa paboTsbl
yupexieHni npu oteHke d3GHeKTUBHOCTH PabOThI HX PYKOBOUTEIEH.

2.2. Opranu3aTtopoM HE3aBHCHMMOM OLECHKM KauecTBa OKasaHWs yCIyr
yupexaeHusMi  cepbl  KyJIbTYpbl — ABISACTCH OOI11eCTBEHHBI  COBET 10
IIPOBEJICHHIO HE3aBUCHMOM OLEHKH Ka4ecTBa OKazaHus yCJIyr MyHHLMITAIbHBIMH
yUpeKIEHUSAMHU, IO/IBEJIOMCTBEHHBIMH YIIPABICHHUIO KyIbTYpbl aIMHHHCTPALAK
KHpOBCKOro MyHHIMITAILHOTO paiiona JlenuHrpajacKoii o0nacTy.

2.3. HezaBucumas OlleHKa KauecTBa OKa3aHus YCIyT yUpeKIeHHAMH Chepbl
KyJAbTypbl, opraHuzyemas OOLIECTBEHHBIM COBETOM 1O €€ [MPOBE/ACHHIO,
NMPOBOJMTCS HE Yallle YeM OJIMH pa3 B FOJ M HE pexe YeM OIMH pa3 B TPU roja.

2.4. O61ecTBeHHBIN COBET M0 NMPOBEJICHHUIO HE3aBUCUMON OLICHKH KauecTBa
OKa3aHHs YCIyT YUpexAeHUsIMU chephl KyJIbTYpPbI:



- ompefenseT MepedeHb YUpeKACHUH cepbl KyJIbTYpbl, B OTHOLICHHH
KOTOPBIX [IPOBOJUTCS HE3aBUCHMAsl OLICHKA;

- ocymectsisier cbop, 06oOlIeHHe W aHAIN3 uHGOpMALMK O KayecTBe
OKa3aHMUs yCIyT YUPEeKICHUAMH Chepbl KyIbTYPbI;

- yCTaHABJMBAET IPU HEOOXOAUMOCTH JIOMONHUTEILHBIC KPUTEPUH OLEHKH
KauecTBa OKA3aHUs YCIyT YUPEXKISHUSIMH Cephl KyIbTypbl;

- OCYILIECTBJISIeT HE3aBUCHMYIO OIEHKY KadqecTBa OKasaHmi yCIyT
yupexIeHHsIMU chepbl KyIbTYPbI C y4CTOM uHpOpMaLHH;

- TIpe/ICTaB/IsAET COOTBETCTBEHHO B YNpPABICHHE KyJIbTYPbl aIMHUHUCTPALIMH
KupoBckoro MyHHIUIIAIBEHOIO paiiona JleHMHIrpajCcKou o0acTu pe3yabTaThl
He3aBHCHMOIT OLIEHKH KauecTBa OKA3aHus yCIIyT YIPEeXKIACHUAMI Chephl KyJIbTYPBI,
a TaKoKe MpeUToXKeHust 00 yaydllIeHnH KauecTBa uX 1eATe/IbHOCTH.

2.5. VYupexjaeHus, NOABEJIOMCTBCHHBIE  YNPaBICHHIO KYJIbTYPBI
aJMUHHCTPAIH  KHPOBCKOro MYHHMIMIAILHOTO  paiHoHa JleHWHrpaZCKOM
obnacrtu:

- oDBecreurBalOT OTKPBITOCTH M JIOCTYIHOCTH MH(OpMALMH O cBOEH
NesATeNbHOCTH,

- OBeCHeurBAIOT COBMECTHO C OOIIECTBEHHBIMH OpraHM3alUsIMA cOOp
MHpOpMAIFK 110 TOKa3aTesisiM, YCTaHOBJICHHBIM 00111eCTBEHHBIMH COBETaMH;
- pasmemaioT B cetd MHTepHeT 0630pbl MHEHHH rpaXkaaH-rmoTpeduTesen yciyr u
npodeccHoHaTBHBIX IKCIIEPTOB O Ka4eCTBE paboThl yupexkKACHHH;

- paspabaThIBAIOT, HA OCHOBE MPEIOKCHHH YNPaBICHUS KyIbTyphbl
agMuHHCTpauM  KHpoOBCKOro MYyHHIMITAJIILHOTO paiiona JleHUHIpanCcKOH
o6macTd win  OGIIECTBEHHOro coBeTa, IUIaH 00  yJIy4IICHWM KadecTBa
JESTENBPHOCTH YUPEKACHHS W YTBEPXKIA0T STOT IUIAH MO COINTACOBAHHIO C
yIIpaBleHHEM KyJIbTYpbl;

- Pa3MelIaloT [LIAHbl MEPONPHATHI 110 yJIYHIICHHIO Ka4eCTBa AeATC/IbHOCTH
yupexaeHui Ha CBOMX OQHLMAIBHBIX CalTax U ofOecrieunBalOT UX BbIIIOJHEHHE.

2.6. I'paxnane (notpedUTeIn yCiIyr) U 9KCNEpThl y4acTBYIOT B OLCHKE TIpH
IIPOBEJIEHAN OIIPOCOB, OHJIAMH-TOJIOCOBAHMA B CCTH HTepHeT M WHBIMH
criocobamu.

2.7. Vndopmariusi 0 pesyabTaTax He3aBHCHMON OLEHKM Ka4ecTBa OKa3aHus
YCIyT YUpeKACHHAMH cpepbl KyJbTYPbl Pa3MEIIacTest Ha oduLMaNTBHOM caiiTe
anMuHECTpaluy KUpOBCKOrO MyHHIIMIIATBHOTO paioHa JlenuHrpaackoi obnactu
B pasjene « YIpaBjeHHe KyJIbTypbl» B CETH "WuTtepHer".

2.8. Kontponp 3a cobmojeHueM Mpoueayp IMNpOBEICHUS HE3aBUCHMOH
OLCHKH  KAuecTBA OKA3aHWs  yCIyr  YUPeKJIEHHAMH  Cepsl  KyIbTyphbl
OCYILECTBISIETCS B COOTBETCTBUM C 3aKOHO/1aTesbeTBOM Poceniickoi denepaluu.



